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family, friends and carers; and the marginalised and disadvantaged to maximise their
capacity to participate in their community by providing information, redéand advocacy.

DAISI is a ndbr-profit organisation based in Ballina and providing support services
predominately to the communities of the NSW Far North Coast.

In 2015-2016 DAISI auspiced four projects:

q Disability & Aged Information Servicgincluding the HACC NESB project)
specialises in providing information on resources, issues,cesnavailability, access and
equipment to clients on the Far North Coast via our 1800 freecall number, website
www.daisi.asn.au, a quarterly newsletter and monthiNews, fact sheets, a website and
community outreach activities.

1 Working Carers Gateway webbased resource www.workingcarers.org.au for New
South Wales carers who juggle paid work wahirng for a relative or friend who is aged and/or
has a disability.

1 Commonwealth Home Support Program (CHSPHis programme aims to
provide CHSP Providers with knowledge and information, having emphasis on early
intervention, client focus and restoringapacity, enabling Providers to deliver high quality,
affordable and accessible services to assist clients to live more independently at home and in
the community.

1 Support Planning; Case Managemenervice:This service offers support and
facilitates individualised planning with people with disability, their families, carers and support
networks usingperson centred approaches to best meet accommodation and service support
needs. Services are provided to:

Aboriginal & Torres Strait Islander people
Children and young people

Families

People who are homeless

People with a disability, their families and carers
Women

And older people

O O O O o oo
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Empowering the
disadvantaged, people
with disability and the

aged to live meaningful,
personally satisfying and
fulfilling lives

Mission
Values _
Connecting the

Empowerment disadvantaged, people with
Connecting individuals to community disability, and the aged to

through information, leaming and both forma_l and natural
development supports in their community

to realise their full potential
Respect
Demonstrate respect by being supportive
of the desires, ambitions and choices of
individuals

Person Centred
Be responsive to the needs of individuals
and ensure the person is at the centre of
decision-making

Trust
Establish trust by being open, honest and
transparent in every relationship

Accountability
Do what we say and take ownership for
all actions and decisions
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2016 once again saw a year of many ups and On behalf of the
downs, which I am glad to say had more ups, the Board, | would
most positive being our relocation from Cherry like to sincerely
Street to River StreetThis has emboldened us thank all the
to the community and has made the community staff of DAISI,
aware of the valuable seices that DAISI can who ae a
offer. | am sure these services will be more than wonderful team and have achieved many things
adequately covered in the following reports. this year and will continue to do so for many
more.

One such initiative however | will mention, is

GKS 1 FNp22R tdzoftAO LyyRvadagoNgE to thank mySelldw die&drsyfiod (i 2
turn outward ¢ that is to use the community,  the time and effort you devote to DAISOn a

not your conference roong as your reference sad note, Pat Macbeth has resigned due to ill

for choices and action.This is a process that health andstudy commitments, and | thank her

DAISI will embrace and endeavour to be seen as for her input and wish her well for the future.

community leaders. ) _
ty The challenge we face into the future is to

Other features of the year were: maintain DAISI as is. As we move into our 25th
year of operation | believe the following are the

1 Confirmation that the NDIS will commence challenges or options we face:

in the Northern Rivergdm July 2017

1 Our reconciliation action plan being 1 pursue new business opportunities
developal by Brett Carn and Pat Macbeth diversify into different funding streams

T WFEO26 . lfRgAYQa GNB1T lgeRediynBraisinglzia G NI £ A+ O NJ
bonnet and story being displayed in our 9 merge with another organisation
office. Jacobwas a former DAISI Board 9§ enter into partnerships
member

1 A surplus once again being recorded the
financial year which, whilst not as high as
2015, is still a goorksult in these uncertain
times

1 A number of ongoing disissions regarding
the future of DAISI

If none of these are able toe achieved then we
have the final option, which is to close and wind
up DAISI.

S ek

Raymond Chesher
CHAIRPERSON
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Executive Officer says

This year has seen great change in the sector withComnonwealth Home Support Programme
the continual roll out of the National Disability (CHSPg Sector Support and Development
have caused varying problems for consumers and Fynding for this project is up until June 2017. The

service providers. future is still unclear for this project.
STRATEGIC DIRECTION Support Planning / Case Management Services
Information, Linkages and Capacity Building This project began in July 2014 and is funded up

DAISI has been extremely kensee the trial of  until June 2017. Through the management of this

the Information, Linkages and Capacity Building project we have seen a great need for case

(ILC) framework. The ILC is a critical component ofmanagement services within our community. We

the NDIS framework as it acts as a safety net for allhave also noted that a substantial number of

those (estimated 900,000) who are not eligible to clients have highly conbgx support needs. This

receive services from the NDHsit who have a  evidence demonstrates that Support Coordination

recognised support need. As the name suggestsA & | KAIKf& fA]Sfte& 2LWGA2Yy T3
these supports are in the form of information, NDIS.

linking and building capacity. These supports are | ocaAlL SUPPORT

at the heart of what'DA!SI qloes for our community. We again partnered with Northern Rivers

DAISI as an organisation is often a serocéast
resort, a safety net to assist those who have fallen
through the cracks of the social service system.

Community Foundation to administer the Back to
School Voucher Progm. This program delivers
$33,900 worth of vouchers to Graswdrers in 118
The ILC is due to be trialled in the second half of schools in the Northern Rivers. DAISI donated
2016 in the Australian Capital Territory and an ILC g5 966.38 in administrative support and resources
Toolkit is currently in development ansl due to g this program.

be rolled out nationally in 2017. There has STAEE

however, been concern about the amount of
funding allocated to the ILC program with only 'h€ DAISI staff have proven to show great
approximately $200m to run the national program. reS|I|enc'e and dermination throughogt the year.

I would like to acknowledge the contributions of all
PROJECTS our staff- Information CoordinatoShirley Tickle
Disability Information Project Indigenous Support Planné€tase ManageMark
In good news the Dadility Information Projecthas  Grist, Support Planneffase Managdreah Louisg
been funded up until June 2018. This project will Finance OfficeAlex Woods Office ManagelLori
become even more critical for those who are trying Kelly, and WCG JournaliZbe Satherley
to understand what the NDIS means for them. We pa|s| BOARD
have been fortunate to secure additional oo
funding to further suppadr and strengthen the
services we provide under this project.

Thank you to our board Chair Ray Chesher
Treasurer Angela Mathew ViceChair Heather
Cleverley SecretaryMarie Dudgeon and General
Working Carers Gateway (WCG) Project MembersPip Carter, Pat Macbeth, AmlyeeEddy,
More good news throughout the year with the Trent ReesandLuz Press

confirmation by Family and Community Services

that the WCG project would be funded through ﬂ/ Brett Carn

until June 2018. Executive Officer
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Information Projectt ¢

ABOUT THE PROJECT KEY OBJECTIVES

The Disability & Aged Information Project Over the past 12 months DAISI has actively
commenced in 1992. It arose out of a participated in and contributed to a number of

community demand for aeliable information  forums, events, and service delivery

resource centre on the NSW Far North Coast. enhancements, these include:

The Project acts as a specialist information

service to the community via our FreeCall Information Fact Sheets

number and website. We also have a collection Drafted and published online 5 new fact sheets

of resources to support the needs of the aged including:

and thoseof all ages with a disability. 1 Aboriginal Health and Family Support
1 Support for Families who have a child
FUNDING PARTNERS with a disability

Our funding partners are Family and Community
Services NSW: Ageing, Disability and Home Care
(FACS:ADHC) and the Department of Social
Service under its HACC program (Home Support
Programme). These new facsheet additions brings DAISI Fact
Sheet collection to a total of 28 fact sheets.

Crisis Emergency Services
Mental Health Services
1 Home Modifications

ADHC WORKPLAN .. Lincs Online Directory
Over the past year we have been working in . . .

) . lincs is an online searchable
accordance with the ADHC work plan which was database of community services
developed in consultation with ADHC. We have CcS DAISI manages over 495 database

recently submitted our end of year report . .. . .
outlining our key achievements throughout the Ilstlngs Wthh are updated’oal quafterly ba5|s.A
¢KS O2YYdzyAue Oy 0SS I aad

year. We have also received pogit feedback . . .
- listings are detailed, accurate and up to date.
from a recent work plan submission to ADHC : L
The lincs database is just one of many DAISI

Central Office. . : :
resources which aims to provide easy access to
information that assists in creating choice and
control.

DAISI Facebook page

In the development for the Information Project Work Plan for 2016/17 we have strategically decided
to engage more effectively in social media in the distribution of information. We have recently
redeveloped DAISI Facebook page to demonstrate our commitrraranly to disability and aged
sectors but to represent the diversity of supports we provide for people.

da si
comm"n"yresource

DAISI - .
Disability & 4 heA
Aged ) Pt
Information E, .

Service e
Incorporated s Liked  © Message 1 Save - More~




Website Updates

The DAISI website recorded 9,718 hits in the financial year 2015/16. July and November have proven
to be the biggest months of thgear receiving 1,666 hits and 1,016 hits respectively.

Month Visits Finanical Year 2015/16

Jutl5 1666 1800

Augl15 921 1600

Sepl5 812 1400

Oct15 812 1200

Now-15 1016 1000

Dec15 552 800

Janl6 611 600

Febl6 574 200

Mar-16 591 200 I

Apr-16 505 0

May-16 842 NN N BN N D N BN
Junl6 816 NS U IR R A R NN
TOTAL 9,718

LOOKING FORWARD

1 Creating effective partnerships with other disability agencies

| 2yGAydzS AYyONBlFaAy3a RAaAGNAROdziA2Y 2F 5! L{LQa |
providers and clients

=

Updating Lincs data
wSRSaA3adyAy3a 51 L{LQa ClI OiakSSia
Compiling and publishinganthly ENews

=A =4 =4 =

Focusing more attention on social media
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DAJIST 2018 /2016
Sl 2015 /2016 sbeé

Connecting to the Community

Website
NEWS ‘ Visits
9,718

Facebook Likes

908

Facebook Reach

FACT SHEETS
The DAISI Fact Sheet Library has
grown to 28 fact sheets

EVENTS

Attended 33 meetings and events
throughout the Northern Rivers.

DAISI COMMUNITY DIRECTORY

495 listings in DAISI community
directory

e
visme
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Working Carers
Gateway Project ¢

BACKGROUND _ __ The SkillsLinK
The Working Carers Gateway is now entering its.
L . is a free, —_—
11th year of providing information to people . . .
. . website which asks carers to select the activities
balancing work and care commitments. The

project is funded through FACS NSW until Junethey reg%"a”y perform and then produces MO
2018. personalised reports that can be used to write a

resume or job application or when seeking
The Gateway is still the only program in Australia recognition for training.
which solely targes carers who also have work 2N] WyQ /arNB bSsatsdd

corc?mltments; specm_cally from a regional, rural In the last year we published 12 editions of the
and remote perspective. 22N] WyQ /FNB ySsatSiisND

NSW CARERS STRATEGARERS APP 2,323 subscribers to the newsletter.

Last year we reported

that we were working

with Family  and

Community  Services

and NSW Community

Services and Health

Industry Training Advisory Body to develop an
app calledSkillsLink2Work.

Website Updates

The Working Carers Gateway website has been
updated ensuring all hyperlinks connect with an
appropriate up-to-date site. All phone/fax
numbers, addresses, webpages and information
on the fact sheets have been updated.

Visitors

We can report that the app has been completed Visitors to the Working Carers website has

and was launched by NSW Minister for Ageing contln.ued 0 grow.throug.hout the fmapmal year
N, . : reaching 44,834 visitors in total foretfinancial

and Disability Services, the Hon. John Ajaka on 2015/2016

29th of April 2016. year '

Visitors 2015/2016
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